
C O M PA N Y  P R O F I L E



JCB is a world leading manufacturer of mining, construction and power 
generating equipment. Established in England in 1945 by Joseph Cyril 
Bamford, JCB has developed a reputation as the industries leading 
innovator, as seen through the invention of some of the industries best 
known equipment like the Backhoe loader (TLBs) and the Telescopic 
Handlers.

BH Botswana has been the nation’s sole distributor of JCB construction, 
mining and power generating equipment since 1973. We have built a 
reputation of having the country’s best and most extensive aftermarket 
service to compliment our industry leading equipment.

Our Head Office is in Gaborone and we have branches in Francistown and 
Orapa. BH Botswana has built a network of national coverage and boast a 
family of business’s covering South Africa to Zambia.

BH Botswana comprises of a team of devoted employees with staff 
compliment of over 70 people. Each of our personnel is qualified in their 
field of specialisation and are specially trained to service JCB machinery. 

  About Us
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Our Core Values

• Professionalism        
• Communication           
• Integrity        
• Accountability
• Urgency
• Health and Safety

Vision

• To be Botswana’s most customer centric construction and 
power generation partner.

Mission

• At BH we understand that for us to grow, our customers 
need to grow. We support their growth with world class 
JCB  products and customised aftersales service.
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   Introduction



Our Services

• We specialise in supplying JCB construction and industrial equipment,  
power generators and genuine parts, all backed up by the country’s best 
and most extensive aftermarket service network.
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   Parts & Service Support

We provide parts support by stocking a comprehensive range of genuine
spare parts and ground engaging tools received from the various JCB world 
parts centres around the world. We maintain high level of service by training 
our staff locally and internationally. Our service department has a fleet of over 
27 standby and  onsite service vehicles as an extension of our commitment to 
customer service.

We train  our service team regularly on internaional training standards to 
ensure our service team are always ahead of the ever changing technologies 
JCB equipment innovate.

OUR 
PARTS TEAM HAS 

EXPERT KNOWLEDGE 
AND IS READY TO ASSIST 
IN ANY PROBLEM WITH 

EXTENSIVE STOCK 
AVAILABLE
 IN-HOUSE
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Wheeled Loading Shovel1 Hydraulic Excavators2

Backhoe Loaders3 Telescopic Handlers4

The latest JCB wheeled loading shovels move more material for less 
fuel. Equipped with only proven components for the ultimate 
performance. JCB Wheeled Loading Shovel continue to be the industries 
safest, most efficient and most productive machine on the market.

JCB’s  latest large tracked hydraulic excavators provide great manoeuvrability 
and versatility while boasting improved efficiency, safety and operator 
comfort. Peak power and torque are produced at low revs and to extend 
uptime, there are countless durability and maintenance saving features.

JCB invented the backhoe loader in 1953. Since then, we have 
remained the market leader, inventing features like extandable digging 
end  and the sideshift chassis, which have resulted in JCB Backhoes being 
the world’s best selling machines.

JCB invented the telehandler concept in 1977, and we have remained the 
world first choice for a good reason. Our latest Loadalls are built for total 
productivity, boasting high performance, low running costs, top build 
quality, versatility and high residuals.
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Our power generation range is typically comprehensive, with over 170 
models to cover every possible requirement and range from 20kVA to 
3200 kVA. There is everything from portable diesel generators to full 
container-size power solutions as well as lighting towers, all setting new 
standards of performance and reliability.

Prod-

JCB Rough Terrain Forklifts (RTFLs) are the reliable, versatile and toughest 
solution for your off-road material handling. RTFLs are designed for high 
mobility and superb productivity in rough terrain. Our trio of RTFLs have a 
range of operating weights, lift capabilities to suit, and they are all powered 
by our world renowned Dieselmax engine.

Combining soil compaction heritage with JCB’s innovation, our models 
are manufactured to world class standards for unrivalled quality and 
reliability.

JCB Skid Steers are the world’s safest skidsteer because they offer 
unparalled 2700  visibility which is 60% more than ordinary skid steers. This 
is because JCB Skid Steers have a unique power boom design to promote 
operator’s safety, productivity and machine reliability, even under the most 
extreme job site conditions.

5 Industrial & Rough Terrain Forklifts Compaction Equipment6

Skid Steer Loaders7 Power Products8
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Product Range
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Get in touch with Livelink through:
www.jcbll.com
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JCB Livelink is an innovative software system that lets you monitor and manage your machines remotely online by email or mobile 
phone. BH Botswana personnel monitors machines from Gaborone to pick alerts, schedule upcoming service and ensure maximum 
uptime for our customers equipment on Livelink. 

Livelink gives you access to a whole host of 
useful data, including:
• Machine location
• Fuel consumption
• Idle time
• Working hours
• Curfew alerting
• Machine health monitoring and alerts
• Alerting on service requirements
• Geo-fencing capability
• Maintenance history reporting
• Enhanced dealer support

JCB Telematics
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Our attachments are all designed and manufactured to be perfectly 
matched to your machine. We use only top quality components, 
combined with engineering expertise and exhaustive testing to
ensure quality and durability.

JCB offers an array of attachments for 
the various machine applications
available to complete the solution:

• Buckets and shovels
• Augers and earthdrills
• Forks and frames
• Grabs and grapples
• Hydraulic hammers
• Muck Fork & Grabs
• Patch Planers
• Quickhitches (hydraulics and 

 manual)
• Sweeper collector
• Concrete mixers
• Trenchers

info@bh.co.bw www.bh.co.bw

JCB Attachments



BH Botswana Head Office
Plot 69500, Lejara Road, Broadhurst Industrial
P O Box 396, Gaborone, Botswana
Tel: (+267) 3912811    Fax (+267) 3971963
Email: info@bh.co.bw
www.bh.co.bw

BH Botswana (Orapa Branch)
Plot C15, Industrial Area, Orapa
P O Box 640, Francistown
Tel: +267 2910248/9

BH Botswana (Francistown Branch)
Plot 31210, Phase IV Industrial
P O Box 640, Francistown
Tel: +267 2413456   Fax +267 2413720

 CONSTRUCTION & INDUSTRIAL EQUIPMENT


